
West Allis Public Library Survey

Under 13

13-17

18-24

25-45

46-64

65 and up

2. What is your age group?

3. Are you:

Female

Male

4. Do you have a Milwaukee County Public  Library Card?

Yes

No

5. How often did you visit the West Allis Public Library in the last 12 months?

First visit

1-5 times

6-10 times

11-15 times

Over 20 times

6.  When you visited the Library iduring the last 12 months, which of the following did you use?
     (Please check all that apply.)

Take out books or audiobooks

Use reference materials, like the encyclopedia

Bring a child to a program

Read newspapers or magazines

Internet

Take out CDs, Videos, DVDs, or computer software

Attend  a  special program

Other (please specify)

1. Where do you live?

The West Allis Public Library is currently reviewing its long-range plan.  Your input is important to us.
Please take a few moments to complete our survey.



7.  Did you contact the West Allis Public Library by phone during the last 12 months?

Yes

No

8. Did you contact the West Allis Public Library by computer during the last 12 months?

Yes

No

9.  If you contacted the Library by phone or computer, which of the following did  you use?  (Please check all that apply.)

Computerized Library catalog

Spoke to a staff person

Resources on web

Book renewal

Other (please specify)

10.  Do you ever use the computers in the Library?

Yes

No

11. How do you Use the Library computers?  (Please check all that apply.)

Internet access

Word Proccessing/Microsoft Office

Computerized Library Catalog

Magazine Index/Database Access

12.  Do you ever visit the Library with your child?

Yes

No

Please explain:

Please explain:

14. How would you rate the West Allis Public Library staff?

13. How would you rate your overall level of satisfaction   with the West Allis Public Library?



15.  Did you find what you were looking for at the Library?

Yes

No

If you answered "no" to the above question, did you request materials be delivered from another Library?

Yes

No

Did you seek assistance from Library Staff?

Yes

No

16. How would you rate  the West Allis Public Library on the following:

Adult Books

Children's Books

Periodicals

Reference Materials

Online Databases

Videos/DVDs

Music CDs

Books on Tape/CD

Children's Programs

Adult Programs

Circulation Desk

Adult Information Desk

Childrens' Information Desk

Computer Technology

Internet Access



17.  If you do not use the West Allis Public Library, what is the reason (s)? (Please check all that apply.)

Buy own materials at bookstores or online

 Library hours not convenient

 Do not have transportation to the Library

 Use the Internet at home or business to find information

Other

Please explain:

18.  Please provide suggestions on how the West Allis Public Library can improve Library service:
       ( If you are not a Library user, please suggest ways in which the Library may improve services so that you would
        be more likely to visit in the future.)

19. Please provide any other comments or suggestions you may have.:

Thank you for participating!

Completed surveys may be submitted by email
(Click the "Submit By Email" button below and follow  the onscreen instructions.);

OR print out completed survey and mail, fax or drop off at the

West Allis Public Library
7421 West National Avenue

West Allis, WI 53219
Fax:  414-302-8545
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